
New Members

*Kind Request / Reminder: Just a quick reminder to keep our group focused on its
primary purpose – fostering positive discussions and shared knowledge. Kindly

refrain from posting any job opportunities, whether permanent or freelance, in the
group as well as promoting yourself or anyone else for career opportunities.*

Global Director of CRM at Aesop
Nicola Barnett

Latest Insights

Programmatic Advertising: Where the future of digital
marketing is headed
Shopping on Apple's Vision Pro

The evolution of product packaging
Adapting your data and measurement strategy in 2024

‘Curiosity is the easiest skill to lose’: Three marketing leaders on
why investment in training matters

How government digital agencies can drive transformation
Is HR equipped to cope with the demands of the digital future?

‘Digital 2024 United Kingdom’ Report Shows Growth in Social Media

Copy KitKat on your quest for ‘double D marketing’

https://www.linkedin.com/company/13043574/
https://www.linkedin.com/in/nibarnett/
https://www.exchange4media.com/digital-news/programmatic-advertising-where-the-future-of-digital-marketing-is-headed-132607.html
https://www.exchange4media.com/digital-news/programmatic-advertising-where-the-future-of-digital-marketing-is-headed-132607.html
https://www.linkedin.com/news/story/shopping-on-apples-vision-pro-5942356/
https://www.linkedin.com/news/story/the-evolution-of-product-packaging-5939572/
https://www.thinkwithgoogle.com/intl/en-emea/marketing-strategies/data-and-measurement/data-measurement-strategy-2024/
https://www.marketingweek.com/curiosity-is-the-easiest-skill-to-lose-three-marketing-leaders-on-why-investment-in-training-matters/
https://www.marketingweek.com/curiosity-is-the-easiest-skill-to-lose-three-marketing-leaders-on-why-investment-in-training-matters/
https://www.globalgovernmentforum.com/we-put-a-lot-of-effort-into-not-becoming-a-centralised-obstacle-how-government-digital-agencies-can-drive-transformation/
https://www.hrgrapevine.com/content/article/2024-02-06-is-hr-equipped-to-cope-with-the-demands-of-the-digital-future
https://www.lbbonline.com/news/digital-2024-united-kingdom-report-shows-growth-in-social-media
https://www.marketingweek.com/ritson-double-d-marketing/


New Episode: The Digital Leaders Podcast 

Series 3: Episode 6 - My Ecommerce
Journey and Starting my own Business:
Marcos Rios 
Marcos Rios joins the Digital Leaders Club Podcast
to  discuss his extensive journey in Ecommerce, the
lessons he has learned working in big corporates
and starting his own business. 

Listen to the podcast 

Read the blog

If you want to mature your optimisation
program, you need to understand the
different types of tests that can be run
and when to use each kind of test. This is
key to ensuring data integrity and
increasing testing velocity and complexity,
leading to better decisions for your e-
commerce website.

The latest blog post by Endless Gain

What are the different types of optimisationWhat are the different types of optimisationWhat are the different types of optimisation
tests for e-commerce websites?tests for e-commerce websites?tests for e-commerce websites?

https://www.digitalleadersclub.co.uk/podcast/episode/7eca86d5/series-3-episode-3-seo-and-how-past-changes-are-connected-to-todays-updates
https://www.digitalleadersclub.co.uk/podcast/episode/7eca86d5/series-3-episode-3-seo-and-how-past-changes-are-connected-to-todays-updates
https://www.digitalleadersclub.co.uk/podcast/episode/7ccab475/series-3-episode-6-my-ecommerce-journey-and-starting-my-own-business
https://www.digitalleadersclub.co.uk/podcast/episode/7ccab475/series-3-episode-6-my-ecommerce-journey-and-starting-my-own-business
https://www.endlessgain.com/
https://www.endlessgain.com/blog/what-are-the-different-types-of-optimisation-tests-for-e-commerce-websites
https://www.endlessgain.com/blog/how-popups-can-help-you-increase-conversions-and-make-more-money
https://www.endlessgain.com/blog/how-popups-can-help-you-increase-conversions-and-make-more-money
https://www.endlessgain.com/blog/how-popups-can-help-you-increase-conversions-and-make-more-money
https://www.endlessgain.com/blog/how-popups-can-help-you-increase-conversions-and-make-more-money
https://www.endlessgain.com/blog/how-popups-can-help-you-increase-conversions-and-make-more-money
https://www.endlessgain.com/blog/how-popups-can-help-you-increase-conversions-and-make-more-money
https://www.endlessgain.com/blog/how-popups-can-help-you-increase-conversions-and-make-more-money
https://www.endlessgain.com/blog/how-popups-can-help-you-increase-conversions-and-make-more-money
https://www.endlessgain.com/blog/what-are-the-different-types-of-optimisation-tests-for-e-commerce-websites
https://www.endlessgain.com/blog/what-are-the-different-types-of-optimisation-tests-for-e-commerce-websites


The latest news

Almost half of marketing teams restructured in 2023, survey reveals

Morrisons follows Asda to launch Aldi and Lidl price match

Heineken promotes UK marketing lead to European commercial
development role

Wiltshire digital divide charity refurbishes 3,000 laptops

Minister of Digital Transformation: Ukraine starts testing Lancet drones

UK’s digital pound faces trust concerns and political opposition

Microsoft UK collaborates with the Digital Revolution Awards

OpenAI valued at over $80B

UK updates guidelines for Right to Work digital identity checks

Forbes Launches Permanent Presence In The Sandbox Metaverse

Digital Payments Deliver Competition-Critical Data for SMBs in
Connected Economy

Everflow aims to help SMEs’ digital transformation with move
into telecoms

DLUHC Local Digital produces Future Councils playbook

Gen-Z needs more digital skills says tech secretary

Mental health apps come under scrutiny

70pc of marketing leaders to boost digital budgets in ‘bullish’ 2024

Alarm grows over new digital checks at UK/France borders
from autumn

Phil Spencer Says Xbox Is 'Supportive' of Physical Media
Amid Rumors of Shift to Digital Business

Tech Debt Hindering Digital Transformation Efforts

https://www.marketingweek.com/half-marketing-teams-restructured/
https://www.marketingweek.com/morrisons-aldi-lidl-price-match/
https://www.marketingweek.com/heineken-promotes-uk-marketing-lead/
https://www.marketingweek.com/heineken-promotes-uk-marketing-lead/
https://www.bbc.co.uk/news/uk-england-wiltshire-68289057
https://www.ukrinform.net/rubric-ato/3828960-minister-of-digital-transformation-ukraine-starts-testing-lancet-drones.html
https://coingeek.com/uk-digital-pound-faces-trust-concerns-and-political-opposition/
https://www.businesswire.com/news/home/20240215746378/en/Microsoft-UK-collaborates-with-the-Digital-Revolution-Awards
https://www.linkedin.com/news/story/openai-valued-at-over-80b-5741545/
https://www.biometricupdate.com/202402/uk-updates-guidelines-for-right-to-work-digital-identity-checks
https://www.forbes.com/sites/digital-assets/2024/02/19/forbes-launches-permanent-presence-in-the-sandbox-metaverse/
https://www.pymnts.com/news/faster-payments/2024/digital-payments-deliver-competition-critical-data-for-smbs-in-connected-economy/
https://www.pymnts.com/news/faster-payments/2024/digital-payments-deliver-competition-critical-data-for-smbs-in-connected-economy/
https://www.prolificnorth.co.uk/news/everflow-aims-to-help-smes-digital-transformation-with-move-into-telecoms/
https://www.prolificnorth.co.uk/news/everflow-aims-to-help-smes-digital-transformation-with-move-into-telecoms/
https://www.ukauthority.com/articles/dluhc-local-digital-produces-future-councils-playbook/
https://www.cityam.com/gen-z-needs-more-digital-skills-says-tech-secretary/
https://www.linkedin.com/news/story/mental-health-apps-under-scrutiny-5944500/
https://www.prolificnorth.co.uk/news/report-70pc-of-marketing-leaders-to-boost-digital-budgets-in-bullish-2024/
https://www.connexionfrance.com/article/French-news/Alarm-grows-over-new-digital-checks-at-UK-France-borders-from-autumn
https://www.connexionfrance.com/article/French-news/Alarm-grows-over-new-digital-checks-at-UK-France-borders-from-autumn
https://www.ign.com/articles/phil-spencer-says-xbox-is-supportive-of-physical-media-amid-rumors-of-shift-to-digital-business
https://www.ign.com/articles/phil-spencer-says-xbox-is-supportive-of-physical-media-amid-rumors-of-shift-to-digital-business
https://www.digit.fyi/tech-debt-hindering-digital-transformation-efforts/


Ecommerce news

MoneySavingExpert ranks delivery firms: DPD tops the table as
Evri rated ‘poor’

Chinese ecommerce group JD.com considers offer for Currys
E-commerce specialist strengthens senior management team

UK-based online marketplace, OnBuy, is set to migrate to Google
Cloud within the next two weeks.
Techtaka raises $9.5M for its e-commerce fulfillment service
How Europe's E-Commerce Innovators Lead Shoppers To The Finish Line

New branding for Shopify expert Velstar
How Shopify POS catapulted Kick Game from online to
omnichannel success

Shopify revenue, GMV each grow more than 20% in Q4

Answer Digital partners with Lunit and AZmed for speedy
AI deployments

5G technology and its role in bridging the digital divide in the
countryside

NHS Scotland Gets Digital Tech Upgrade to Drive Innovation

Coca-Cola CEO: Key to growth is matching consumer desires

Aline Santos to depart Unilever after 35 years

Census Data and Earnings Season Continue to Underscore
eCommerce’s 4Q Bounce

What Retailers Consider Critical to E-Commerce Growth

Shein Takes on Amazon With Shoppable Livestream Collection Launch

Kellogg: Our ‘iconic brands’ are crucial for topline growth

https://internetretailing.net/moneysavingexpert-ranks-delivery-firms-dpd-tops-the-table-as-evri-rated-poor/
https://internetretailing.net/moneysavingexpert-ranks-delivery-firms-dpd-tops-the-table-as-evri-rated-poor/
https://www.ft.com/content/70ef625d-ef64-49e6-82dc-41a4b0789794
https://www.shropshirelive.com/2024/02/19/business/e-commerce-specialist-strengthens-senior-management-team/
https://retailtechinnovationhub.com/home/2024/2/19/a-solid-foundation-for-expansion-uk-e-commerce-business-onbuy-preps-move-to-google-cloud
https://retailtechinnovationhub.com/home/2024/2/19/a-solid-foundation-for-expansion-uk-e-commerce-business-onbuy-preps-move-to-google-cloud
https://techcrunch.com/2024/02/19/techtaka-raises-9-5m-for-its-e-commerce-fulfillment-service/?guccounter=1&guce_referrer=aHR0cHM6Ly9uZXdzLmdvb2dsZS5jb20v&guce_referrer_sig=AQAAANEf5ywwz7xbCwvRzbNtxsyawdWmLsyy7kABy1j0ZvNPmu8ArmGdQHH5dGfR8dEoWILHLobt1DlgveStWwA9pZIIpvBdrPlCEuKxIz9ytglhxMNUmV6UFLqhWM3rDSsIECYzMUTPi0j1dQtH6suXjp8TuOnkiu-os1Rs73GX5l4X
https://www.forbes.com/sites/peggyannesalz/2024/02/18/how-europes-e-commerce-innovators-lead-shoppers-to-the-finish-line/
https://www.prolificnorth.co.uk/news/new-branding-for-shopify-expert-velstar/
https://www.shopify.com/plus/customers/kick-game
https://www.shopify.com/plus/customers/kick-game
https://www.digitalcommerce360.com/2024/02/15/shopify-revenue-profit-gmv-fy2023/
https://www.digitalhealth.net/2024/02/answer-digital-partners-with-lunit-and-azmed-for-speedy-ai-deployments/
https://www.digitalhealth.net/2024/02/answer-digital-partners-with-lunit-and-azmed-for-speedy-ai-deployments/
https://www.telefonica.com/en/communication-room/blog/5g-technology-its-role-in-bridging-digital-divide-in-countryside/
https://www.telefonica.com/en/communication-room/blog/5g-technology-its-role-in-bridging-digital-divide-in-countryside/
https://www.digit.fyi/nhs-scotland-gets-digital-tech-upgrade-to-drive-innovation/
https://www.marketingweek.com/coca-cola-matching-consumer-desires/
https://www.marketingweek.com/aline-santos-depart-unilever/
https://www.pymnts.com/news/ecommerce/2024/census-data-and-earnings-season-continue-to-underscore-ecommerces-4q-bounce/
https://www.pymnts.com/news/ecommerce/2024/census-data-and-earnings-season-continue-to-underscore-ecommerces-4q-bounce/
https://www.sdcexec.com/software-technology/e-commerce-solutions/news/22887688/onerail-survey-reveals-what-retailers-consider-critical-to-ecommerce-growth
https://www.pymnts.com/news/ecommerce/2024/shein-challenges-amazon-with-shoppable-livestream-collection-launch/
https://www.marketingweek.com/kellogg-iconic-brands-growth/


Analytics news & insights

CRIF bolsters ESG assessment for UK banks with new analytics tool

The Future of Data Analytics for CMOs

CRM news & insights

Salesforce, Inc.'s (NYSE:CRM) Intrinsic Value Is Potentially 45%
Above Its Share Price

Inside the strategy of Salesforce’s new Chief Trust Officer

HubSpot plans to focus on customer value delivery in 2024, but
it comes at a cost

Accenture to Acquire GemSeek to Further Expand its Customer
Analytics Services

ZainTech partners with Saimos on video analytics ‘as-a-
service’ solutions

The Right Mortgage adopts Acre's CRM system

Salesforce Launches Marketing Cloud Growth

British & Irish Lions tour website launches. website with Inspiretec

CatX partners with Moody’s RMS to bolster analytics capabilities

Exasol Unveils New Suite of AI Tools to Turbocharge Enterprise
Data Analytics

Generative AI dominates Google's data and analytics roadmap

https://www.digitalhealth.net/2024/02/digital-health-and-care-wales-updates-licensing-agreement-with-microsoft/
https://fintech.global/2024/02/19/crif-bolsters-esg-assessment-for-uk-banks-with-new-analytics-tool/
https://www.martechcube.com/future-of-data-analytics/
https://finance.yahoo.com/news/salesforce-inc-nyse-crm-intrinsic-110053731.html
https://finance.yahoo.com/news/salesforce-inc-nyse-crm-intrinsic-110053731.html
https://www.helpnetsecurity.com/2024/02/19/brad-arkin-salesforce-building-customers-trust/
https://diginomica.com/hubspot-plans-focus-customer-value-delivery-2024-it-comes-cost
https://diginomica.com/hubspot-plans-focus-customer-value-delivery-2024-it-comes-cost
https://newsroom.accenture.com/news/2024/accenture-to-acquire-gemseek-to-further-expand-its-customer-analytics-services
https://newsroom.accenture.com/news/2024/accenture-to-acquire-gemseek-to-further-expand-its-customer-analytics-services
https://www.telecomtv.com/content/digital-platforms-services/zaintech-partners-with-saimos-on-video-analytics-as-a-service-solutions-49699/
https://www.telecomtv.com/content/digital-platforms-services/zaintech-partners-with-saimos-on-video-analytics-as-a-service-solutions-49699/
https://www.financialreporter.co.uk/the-right-mortgage-adopts-acres-crm-system.html
https://www.destinationcrm.com/Articles/CRM-News/CRM-Across-the-Wire/Salesforce-Launches-Marketing-Cloud-Growth-162651.aspx
https://www.travolution.com/news/travel-sectors/british-and-irish-lions-tour-website-launches-with-inspiretec-crm/
https://www.reinsurancene.ws/catx-partners-with-moodys-rms-to-bolster-analytics-capabilities/
https://www.businesswire.com/news/home/20240221177773/en/Exasol-Unveils-New-Suite-of-AI-Tools-to-Turbocharge-Enterprise-Data-Analytics
https://www.businesswire.com/news/home/20240221177773/en/Exasol-Unveils-New-Suite-of-AI-Tools-to-Turbocharge-Enterprise-Data-Analytics
https://www.techtarget.com/searchbusinessanalytics/news/366570632/Generative-AI-dominates-Googles-data-and-analytics-roadmap
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Social media news

TikTok faces EC probe over potential Digital Service Act breaches
UK social media users spend the most time on TikTok
Meta and Microsoft ask EU to reject Apple’s new app store terms
Meta tests cross-posting from Facebook to its Twitter/X
competitor, Threads
Instagram’s Testing New Limits on How Many Hashtags You Can
Add To Posts

YouTube Announces Updates to Studio Mobile Uploads, Gift
Memberships and Product Tagging

Snapchat break 800m monthly active user ceiling

https://twitter.com/digleaders?lang=en-GB
https://www.instagram.com/digitalleadersclub/?hl=en
https://www.digitalleadersclub.co.uk/
https://musically.com/2024/02/20/tiktok-faces-ec-probe-over-potential-digital-service-act-breaches/
https://the-media-leader.com/uk-social-media-users-spend-the-most-time-on-tiktok/
https://9to5mac.com/2024/02/21/meta-and-microsoft-new-app-store-terms/
https://techcrunch.com/2024/02/21/meta-tests-cross-posting-from-facebook-to-its-twitter-x-competitor-threads/
https://techcrunch.com/2024/02/21/meta-tests-cross-posting-from-facebook-to-its-twitter-x-competitor-threads/
https://www.socialmediatoday.com/news/instagrams-testing-new-limits-how-many-hashtags-you-can-add/707471/
https://www.socialmediatoday.com/news/instagrams-testing-new-limits-how-many-hashtags-you-can-add/707471/
https://www.socialmediatoday.com/news/youtube-announces-updates-studio-mobile-uploads/707437
https://www.socialmediatoday.com/news/youtube-announces-updates-studio-mobile-uploads/707437
https://channelx.world/2024/02/snapchat-break-800m-monthly-active-user-ceiling/

