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*Kind Request / Reminder: Just a quick reminder to keep our group focused on its
primary purpose - fostering positive discussions and shared knowledge. Kindly refrain
from posting any job opportunities, whether permanent or freelance, in the group.*

Movers & Shakers: David Showden
David Snowden has joined Dyson as their new
Head of eCommerce.

Movers & Shakers: Frankie Deane
=y Frankie Deane has joined Monica Vinader Ltd as
7 their new SVP of Growth.

Movers & Shakers: David Seeby
David Seeby has joined Matalan as their new
- Director of Online.

Y Movers & Shakers: Eleni Christophis
na " Eleni Christophis has joined If Only If Nightwear as
@2t~ their new Head of Marketing & Ecommerce

Movers & Shakers: Marc Waxman
Marc Waxman has joined Pipedrive as their new
VP of Growth

Movers & Shakers: Mark Williams
Mark Williams has joined Virgin Experience Days
as their new Global Head of Ecommerce.

Movers & Shakers: Bobby Samari
Bobby Samari has joined Cooneen Group as their
new Head of Ecommerce.



https://www.linkedin.com/in/david-snowden-37371a8/?originalSubdomain=uk
https://www.linkedin.com/in/frankie-deane-46322880/
https://www.linkedin.com/in/david-seeby-3a441a4/
https://www.linkedin.com/in/eleni-christophis-b6978235/
https://www.linkedin.com/in/david-seeby-3a441a4/
https://www.linkedin.com/company/if-only-if-nightwear/
https://www.linkedin.com/in/marc-waxman-196a271/
https://www.linkedin.com/in/mark--williams/
https://www.linkedin.com/in/mark--williams/
https://www.linkedin.com/in/mark--williams/
https://www.linkedin.com/in/bobbysamari/
https://www.linkedin.com/company/cooneen-group/

"
Movers & Shakers: Paul Walker

Paul Walker has joined Global-e as their new VP of
Ecommerce.

Movers & Shakers: Rachel Higham
Rachel Higham has joined Marks and Spencer as their
new Chief Digital and Technology Officer

-~ Louise Braham-Guillot
Marketing Director at The Private Clinic

Angel Tolentino
Marketing and Operations Director at Protein World

Mark Irving
Ex Head of Digital Marketing at Fenwick

lan Baxter
CTO (Chief Product & Technology Officer) at
Nexus Vehicle Rental

\ * Tom Barker
Ex Marketing Director at Entain

b= Etienne Botha
.~ Group Online Trading Director at Crafter's Companion



https://www.linkedin.com/in/ian-baxter-digital/
https://www.linkedin.com/in/mark-irving-4b860313/
https://www.linkedin.com/company/311024/
https://www.linkedin.com/company/10284051/
https://www.linkedin.com/company/10284051/
https://www.linkedin.com/in/agt23/
https://www.linkedin.com/company/311024/
https://www.linkedin.com/in/louise-braham-guillot-160993a2/
https://www.linkedin.com/in/t-barker/
https://www.linkedin.com/in/ebotha/
https://www.linkedin.com/in/paul-walker-cco/
https://www.linkedin.com/company/global-e/
https://www.linkedin.com/in/rachel-higham-a033991/
https://www.linkedin.com/in/ACoAAAA8D2MBieRBMts5xY_gpJDb9Fge6htI0Ks

3 Jessica Wilks
}' Global eCommerce Director at Susanne Kaufmann

Latest Insights

How LGBTQ+ inclusion is boosting_profits

The UK's fastest-growing jobs

Why virtual production should be in your hext campaign plan

Ford’s new 48-inch digital dashboard is a lot of Android for one car
The rise of advanced digital checkout solutions

A year of digital growth and investment for Coverage Care Services

Digital KPIs: The secret to measuring_transformational success
Inside Dundee United’s digital transformation
Is TV advertising_still worth the cost?

Why digital is still key to transforming_at pace in 2024

The latest blog post by Endless Gai -gr;grl]ess

The Art of Cultivating Customer
Loyalty in E-commerce

E-commerce success is not just about
selling products. It’s also about building
meaningful and lasting connections with
your customers in order to cultivate
customer loyalty.



https://www.endlessgain.com/
https://www.endlessgain.com/blog/the-art-of-cultivating-customer-loyalty-in-e-commerce
https://www.endlessgain.com/blog/how-popups-can-help-you-increase-conversions-and-make-more-money
https://www.endlessgain.com/blog/how-popups-can-help-you-increase-conversions-and-make-more-money
https://www.endlessgain.com/blog/how-popups-can-help-you-increase-conversions-and-make-more-money
https://www.endlessgain.com/blog/how-popups-can-help-you-increase-conversions-and-make-more-money
https://www.endlessgain.com/blog/how-popups-can-help-you-increase-conversions-and-make-more-money
https://www.endlessgain.com/blog/the-art-of-cultivating-customer-loyalty-in-e-commerce
https://www.endlessgain.com/blog/the-art-of-cultivating-customer-loyalty-in-e-commerce
https://www.linkedin.com/news/story/how-lgbtq-inclusion-boosts-profits-5661001/
https://www.linkedin.com/news/story/the-uks-fastest-growing-jobs-5889140/
https://www.marketingweek.com/virtual-production-campaign-plan/
https://www.theverge.com/2024/1/22/24045932/ford-android-screen-display-size-os-apps-gaming-lincoln
https://www.finextra.com/the-long-read/921/add-to-basket--the-rise-of-advanced-digital-checkout-solutions
https://www.shropshirestar.com/news/business/2024/01/23/year-of-digital-growth-and-investment-for-coverage-care-services/
https://www.cio.com/article/1296705/digital-kpis-the-secret-to-measuring-transformational-success.html
https://www.dundeeunitedfc.co.uk/news/8233/Dundee-Uniteds-Digital-Transformation.html
https://www.raconteur.net/marketing-sales/big-debate-tv-advertising
https://www.consultancy.uk/news/36395/digital-still-key-to-transforming-at-pace-in-2024
https://www.linkedin.com/in/jessicaatwilks/
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The latest news

Google to build $1bn UK data centre

Bitcoin-Based Digital Art Image 'Genesis Cat' Sells for $254K in
Sotheby's Auction

TwinEU to create European electricity grid digital twin
Barking_and Dagenham College hires digital specialist

Leeds based digital agency Flaunt Digital celebrates becoming
B Corp Certified

Premier Foods expresses confidence in ‘really strong_toolbox’ to
drive volume growth

Primark credits the right ‘pricing versus volume’ balance for
sales uplift

North West SMEs pass £22m investment milestone for Made
Smarter-backed digital adoption

Harry Hall is riding_high with digital services boost for the
eguestrian sector

Z0o Digital slumps as product delays prompt earnings warning

Ad spend growth set to exceed expectations

The Digital Pound Consultation Will Drop Thursday, U.K. Official Says
Zoo Digital targets recovery but warns of greater than expected losses

Gloucestershire digital marketing_agency expands after an
impressive year of growth

Dutch-UK startup Nag_secures €3M for its digital health
compliance platform
Northern Care Alliance deploys digital pathology

Essity's digital future shaped by young_engineering_talent



https://www.linkedin.com/news/story/google-to-build-1bn-uk-data-centre-5898972/
https://www.coindesk.com/tech/2024/01/22/bitcoin-based-digital-art-image-genesis-cat-sells-for-254k-in-sothebys-auction/
https://www.coindesk.com/tech/2024/01/22/bitcoin-based-digital-art-image-genesis-cat-sells-for-254k-in-sothebys-auction/
https://www.smart-energy.com/industry-sectors/digitalisation/twineu-to-create-european-electricity-grid-digital-twin/
https://www.barkinganddagenhampost.co.uk/news/24045814.barking-dagenham-college-hires-digital-specialist/
https://bdaily.co.uk/articles/2024/01/23/leeds-based-digital-agency-flaunt-digital-celebrates-becoming-b-corp-certified
https://bdaily.co.uk/articles/2024/01/23/leeds-based-digital-agency-flaunt-digital-celebrates-becoming-b-corp-certified
https://www.marketingweek.com/premier-foods-confidence-toolbox-volume-growth/
https://www.marketingweek.com/premier-foods-confidence-toolbox-volume-growth/
https://www.marketingweek.com/primark-pricing-volume/
https://www.marketingweek.com/primark-pricing-volume/
https://www.prolificnorth.co.uk/news/north-west-smes-pass-22m-investment-milestone-for-made-smarter-backed-digital-adoption/
https://www.prolificnorth.co.uk/news/north-west-smes-pass-22m-investment-milestone-for-made-smarter-backed-digital-adoption/
https://www.express.co.uk/finance/city/1859028/harry-hall-digital-equestrian
https://www.express.co.uk/finance/city/1859028/harry-hall-digital-equestrian
https://www.proactiveinvestors.co.uk/companies/news/1039234/zoo-digital-slumps-as-product-delays-prompt-earnings-warning-1039234.html
https://www.marketingweek.com/ad-spend-growth-set-to-exceed-expectations/
https://www.coindesk.com/policy/2024/01/24/the-digital-pound-consultation-will-drop-thursday-uk-official-says/
https://www.insidermedia.com/news/yorkshire/zoo-digital-targets-recovery-but-warns-of-greater-than-expected-losses
https://thebusinessmagazine.co.uk/technology-innovation/gloucestershire-based-digital-marketing-agency-expands-after-an-impressive-year-of-growth/
https://thebusinessmagazine.co.uk/technology-innovation/gloucestershire-based-digital-marketing-agency-expands-after-an-impressive-year-of-growth/
https://siliconcanals.com/crowdfunding/naq-secures-3m/
https://siliconcanals.com/crowdfunding/naq-secures-3m/
https://www.ukauthority.com/articles/northern-care-alliance-deploys-digital-pathology/
https://www.hexham-courant.co.uk/news/24072167.essitys-digital-future-shaped-young-engineering-talent/

CRM news & insights

Kensington and Chelsea signs Hitachi Solutions for CBRM update
Which CRM System will Help You to Improve CX?

Future of Customer Relationship Management (CBM)_applications
in Contact Center.

Polish fund, Revolut exec and basketball stars back Embargo
Healthcare CBM Market Poised for Substantial Growth

Salesforce.com (CBM) Is Up 3.29% in One Week

Analytics news & insights

Moody’s Analytics Taps Numerated to Deliver Al-powered,
Commercial End-to-End Loan Origination System

MetaTrader 5 integrates payments, adds analytics tools
The leading_generative Al companies
Analytics trends For 2024 And Beyond

Ecommerce news

Adobe Taps Nuvei to Expand eCommerce Payment Options
Manchester United signs up new ecommerce partner

Three-Quarters of Grocers’ App_Users Are Highly Satisfied

Amazon UK: ‘Prime not a criterion for the Buy Box’

UK consumers happy_online and travel is ho exception, research finds
Deliveroo reports 7% YoY expansion in UKI market

Fake reviews crackdown: Government warning_for ecommerce sites
JD.com to bring_more UK brands to China with Evri tie-up



https://www.pymnts.com/partnerships/2024/adobe-taps-nuvei-to-expand-ecommerce-payment-options/
https://www.prolificnorth.co.uk/news/manchester-united-signs-up-new-ecommerce-partner/
https://www.pymnts.com/news/ecommerce/2024/three-quarters-of-grocers-app-users-are-highly-satisfied/
https://ecommercenews.eu/amazon-uk-prime-not-a-criterion-for-the-buy-box/
https://www.businesswire.com/news/home/20240123062274/en/Moody%E2%80%99s-Analytics-Taps-Numerated-to-Deliver-AI-powered-Commercial-End-to-End-Loan-Origination-System
https://www.businesswire.com/news/home/20240123062274/en/Moody%E2%80%99s-Analytics-Taps-Numerated-to-Deliver-AI-powered-Commercial-End-to-End-Loan-Origination-System
https://financefeeds.com/metatrader-5-integrates-payments-adds-analytics-tools/
https://iot-analytics.com/leading-generative-ai-companies/
https://www.spiceworks.com/tech/data-management/guest-article/transformative-trends-in-analytics/
https://internetretailing.net/uk-consumers-happy-online-and-travel-is-no-exception-research-finds/
https://internetretailing.net/deliveroo-reports-7-yoy-expansion-in-uki-market/
https://www.ukauthority.com/articles/kensington-and-chelsea-signs-hitachi-solutions-for-crm-update/
https://www.finextra.com/blogposting/25570/which-crm-system-will-help-you-to-improve-cx
https://www.finextra.com/blogposting/25577/future-of-customer-relationship-management-crm-applications-in-contact-center
https://www.finextra.com/blogposting/25577/future-of-customer-relationship-management-crm-applications-in-contact-center
https://www.uktech.news/saas/customer-loyalty-platform-embargo-funding-20240124
https://uk.finance.yahoo.com/news/healthcare-crm-market-poised-substantial-032800823.html
https://finance.yahoo.com/news/salesforce-com-crm-3-29-170006553.html
https://startups.co.uk/news/fake-reviews/
https://www.retailgazette.co.uk/blog/2024/01/evri-jd-partnership/

Social media news

Google Add New Generative Al Elements to Chrome, Including

Writing_Assistant Option

TikTok’s Testing 30 Minute Uploads as it Looks to Expand its
Content Options

Meta is Offering_People More Choice on How They Can Use
Our Services in the EU

How TikTok created a new accent — and why it might be the
future of English

TikTok users report that they can no longer log_in through Twitter / X
Shapchat+ is reportedly introducing_an Al Bitmoiji pet

Facebook not linked to negative well-being, Oxford study finds

LinkedIn Retires Lookalike Audiences, Urges Shift To New Targeting

Pinterest to Announce Fourth Quarter and Full Year 2023 Results

Is Meta Getting_Close To Bringing_Its Photorealistic 'Codec Avatars'
To Quest?

Meta Launches New Tools To Help Brands Fight IP Infringement
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https://twitter.com/digleaders?lang=en-GB
https://www.instagram.com/digitalleadersclub/?hl=en
https://www.digitalleadersclub.co.uk/
https://www.socialmediatoday.com/news/google-add-new-generative-ai-elements-to-chrome-including-writing-assistan/705358/
https://www.socialmediatoday.com/news/google-add-new-generative-ai-elements-to-chrome-including-writing-assistan/705358/
https://www.socialmediatoday.com/news/tiktoks-testing-30-minute-uploads-as-it-looks-to-expand-its-content-option/705375/
https://www.socialmediatoday.com/news/tiktoks-testing-30-minute-uploads-as-it-looks-to-expand-its-content-option/705375/
https://about.fb.com/news/2024/01/offering-people-more-choice-on-how-they-can-use-our-services-in-the-eu/
https://about.fb.com/news/2024/01/offering-people-more-choice-on-how-they-can-use-our-services-in-the-eu/
https://www.bbc.com/future/article/20240123-what-tiktok-voice-sounds-like-internet-influencer
https://www.bbc.com/future/article/20240123-what-tiktok-voice-sounds-like-internet-influencer
https://mashable.com/article/tiktok-users-x-twitter-login
https://mashable.com/article/snapchat-ai-pet-filter
https://www.warpnews.org/too-bad-to-be-true/facebooks-not-linked-to-negative-well-being-oxford-study-finds/
https://www.searchenginejournal.com/linkedin-retires-lookalike-audiences-urges-shift-to-new-targeting/506197/
https://www.businesswire.com/news/home/20240122861354/en/Pinterest-to-Announce-Fourth-Quarter-and-Full-Year-2023-Results
https://www.uploadvr.com/meta-codec-avatars-might-be-coming-to-quest/
https://www.uploadvr.com/meta-codec-avatars-might-be-coming-to-quest/
https://www.searchenginejournal.com/meta-launches-new-tools-to-help-brands-fight-ip-infringement/506360/

